
DATE: 15 AUGUST 2024
TIME: 9.00AM - 5.00PM

ONLINE 

INVESTMENT:
• NORMAL : RM700.00
• EARLY BIRD: RM650.00 (BEFORE 25 JULY 2024)

GROUP REGISTRATION:
• 2 PAX : DISCOUNT 10 %
• 3 PAX: DISCOUNT 15 %
• 4 PAX AND ABOVE, DISCOUNT 20 %

Objectives:

1.Equip participants with the tools to communicate 

effectively, particularly when faced with difficult 

personalities.

2.Develop strategies to stay calm and collected in tense 

situations.

3.Learn to recognize different communication styles in 

yourself and others.

4.Master the art of expressing needs and opinions 

confidently while respecting others.

5.Develop the ability to tailor communication approaches to 

different personalities.

6.Learn strategies for dealing with challenging behaviour and 

conflict resolution.

7.Build confidence in handling difficult communication 

situations.

Target Audience

Individuals who encounter challenging personalities in their 

daily lives.



•

•

•

•

•

•

•

•

•

•

•

•

•

•



TERMS AND CONDITIONS:
Please notify the Course Organiser 5 days in advance if you 

intend to send a replacement.

If the organization or individual plans to send a replacement 

attendee in his or her place, please inform Course Organiser 

five days before the event.

If an organization or individual fails to inform the Course 

Organiser of his or her inability to attend the course within 

fourteen (14) days before the course date, no refunds will be 

provided, regardless of whether full or partial payment has 

been made.

REGISTRATION FORM
COMMUNICATION SKILLS

HANDLING DIFFICULT PEOPLE

15 AUGUST 2024

   BILLING DETAIL:

Hana | 012-2955759 | 0 1 6 - 5 4 1 5 7 5 9

INFUNITY LEARNING

Jalan Sialang, Tangkak, Johor

METHOD OF PAYMENT

HRDC LEVI

LOCAL ORDER (LO)

ONLINE PAYMENT

*Please email slip to infunitylearning@gmail.com

w w w . i n f u n i t y g r o u p .c o m

NO NAME OF ATTENDEES DESIGNATION EMAIL MOBILE NO LEARNITY ID

1

2

3

4

5

Organization: Contact Person:

Office No: Designation:

Address: Email:

Mobile No:

ATTENDEES DETAIL:

Payable to “INFUNITY LEARNING (MBB: 5510 8935 1619)

https://forms.gle/cAwXBZzPt9efwZcX8

Attendees are entitled for a cash rebate for subsequent courses with Infunity Learning.

*Terms and Conditions apply*

REGISTER ONLINE HERE:

mailto:infunitylearning@gmail.com
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